
The Mission and Vision of the DMV is the following:

• To serve motorists and customers quickly, efficiently and 
accurately

• To promote and advance public safety, security and service 

• To always evolve as an organization and employ new and 
innovative measures and strategies that improve services to the 
public, enhance the security of credentials, foster staff 
development, streamline agency procedures, and promote clear 
and timely communication 

DMV’s Core Services:

• To ensure and promote public safety and security through 
regulation of motor vehicles, drivers, and vehicle related 
businesses

• To issue identity- related driver license/ID credentials and drive 
only operator licenses according to law

• To maintain records on drivers, vehicles and revenues and make 
those available to authorized persons and agencies


